Emergency Resources:
Emergencies: 911 | Local Information: 411

Respect • Integrity • Compassion

Community Legal Aide
413-781-7814

Respect • Integrity • Compassion

Disabled Persons Protection
800-426-9009

MHA (Mental Health Association) helps
people live their best life. We provide
access to therapies for emotional health
and wellness; services for substance use
recovery, developmental disabilities and
acquired brain injury; services for housing
and residential programming, and more.
With respect, integrity and compassion,
MHA provides each individual served
through person-driven programming to
foster independence, community
engagement, wellness and recovery.

For other MHA programs, visit our
website: www.mhainc.org

995 Worthington Street
Springfield, MA 01109
TEL (413) 734-5376
FAX (413) 737-7949
Website: www.mhainc.org
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Department of Children and Families
800-792-5200
Statewide Domestic Violence Hotline
SAFELINK: 877-785-2020
Detox Beds
MARSI.org

MA Bar Association
866-627-7577

Elder Abuse Hotline
800-922-2275

MA Fair Housing
413-539-9796

Veterans Support
877-424-3838

Mental Health
800-662-HELP

Respect • Integrity • Compassion

Tenancy Preservation
TenancyProgram
Preservation
Program

Service Areas:
• Hampden County
• Hampshire County
• Franklin County
Please call the TPP Program Director
for more Information: 413-233-5327
Email referrals to:
TPPReferrals@mhainc.org
Fax referrals to: 413-746-0608

www.mhainc.org | 413-734-5376

MHA offers support to prevent and
address homelessness among Hampden
and Franklin County’s most marginalized
populations. Through a variety of
person-centric, need-specific programs,
MHA applies the principles of Housing
First to ensure that all people have access
to safe and affordable housing,
regardless of their individual challenges.

HISTORY
The Tenancy Preservation Program
(TPP) was created in 1998 by a
group of housing advocates and
stakeholders. This group recognized
that individuals living with mental
health issues were being evicted for
lease violations related to their
disabilities.

PURPOSE
The primary goal of TPP is to
preserve housing and prevent
homelessness. TPP works with the
tenant and the landlord to put
services in place to remedy lease
violations, and provides clinical
expertise to the Housing Courts.
TPP develops interventions,
coordinates treatment and provides
support to tenants. As a consultant
and resource to the Housing Courts,
TPP remains a neutral party in
disputes between landlords and
tenants.

TPP ELIGIBILTY CRITERIA
TPP works with people who are at
risk of eviction. The reason for
eviction must be related to a
disability, including:
• Mental Illness
• Developmental Disability
• Physical Disability
• Intellectual Disability
• Substance Use
• Issues Related to Aging
• Other conditions causing
cognitive limitations, such as
ABI or Autism
• Domestic Violence

TPP becomes involved in cases
through referral from Housing Court
Specialists who mediate disputes,
legal services attorneys, landlords
and their attorneys, housing
authority representatives, mental
health clinicians, service providers
and Housing Court Justices.
Once eviction is no longer a concern
and the tenant is connected to other
services in the community, TPP will
end involvement. TPP does not offer
housing searches or long-term case
management.

OUTCOMES

Priority is always given to tenants at
imminent risk of eviction.

• In 91% of the TPP cases,
homelessness is prevented.

Tenants must have been served a
“Notice to Quit” by the landlord.

• The prevention of homelessness
affords an individual autonomy
and dignity.

If there is a waiting list, tenants with
subsidies will be given priority.

Email Referrals to:

TPPReferrals@mhainc.org
Fax Referrals to: 413-746-0608
Respect • Integrity • Compassion

REFERRALS

CALL 413-233-5327 FOR INFO

• The program saves significant
costs related to homelessness,
hospitalization, local and state
criminal justice involvement and
other community services.

LEARN MORE AT:
WWW.MHAINC.ORG

