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Respect • Integrity • Compassion

Dear Friends,

MHA has always been a diverse organization, both in terms of the people on our team and those we 
serve. A simple way we convey our commitment is the Many Voices, Many Faces logo, seen below, 
which appears in our emails, on social media posts and in our residential programs. 

Taking this idea a big step further is our organization’s new Diversity, Equity and Inclusion (DEI) 
Mission Statement:

Driven by MHA’s core values of respect, integrity, and compassion, we identify diversity, equity, 
and inclusion as fundamental values that are necessary in our ongoing development and 
exploration of policies and practices that celebrate and acknowledge our commitment to creating 
a community where staff and the individuals we serve can feel heard, valued, and celebrated. 

MHA recognizes that inequities in race, class, gender identity, sexual orientation, ability, and 
voice have existed and continue to exist in ways that serve to discriminate against all vulnerable 
populations. We acknowledge our accountability and embrace our obligation to address these 
inequities and cultivate an environment that is anti-racist and anti-discriminatory, creating a 
culture that is welcoming and advocates for all identities. 

MHA has always strived to be equitable and inclusive, our new DEI Mission Statement further 
reinforces our commitment, as individuals and as an organization, to being equitable and inclusive in 
all we do. Our continuing goal is to provide equal opportunities for all staff at every level to express 
their ideas and have meaningful input. 

A copy of our DEI Mission statement is now prominently displayed at every MHA location so each 
resident, staff member and visitor has the opportunity to read the words and reflect on their meaning. 

I am proud, with your support, to lead the many voices and many faces of MHA. 

Respectfully,

Cheryl Fasano
President & CEO

Letter from Cheryl
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MHA & Cambridge Credit Counseling Partner to Address "Debt Stress"

People who are struggling with their financial 
health often find themselves facing high levels of 
emotional stress. There’s actually a name for what 
they’re experiencing: Debt Stress. “The concerns 
arising from their financial situation can leave 
them ridden with anxiety,” said Gordon Oliver, 
Director of Business Development for Cambridge 
Credit Counseling Corp. “Because so many 
people with debt problems feel so much stress, I 
wanted to see how MHA and Cambridge could 
work together to make mutual referrals. In 
addition to supporting MHA employees who are 
facing debt stress, I was also interested in 
exploring opportunities where Cambridge staff 
members working with clients may sense that 
they may benefit from having a conversation with 
a Bestlife clinician.”

BeHealthy Seeing Success Stories, Including This One

A mom and her and 18-year-old son had been 
couch surfing for weeks when they finally found a 
place of their own in a multi-family house. Both 
mom and her son struggle with severe mental 
health challenges, and mom is also in and out of 
recovery for her substance use issues. Not having 
a stable place to live amplified their mental health 
challenges to the point that both family members 
had repeat visits to Baystate Health. 

There, case managers recognized an opportunity 
for success using more structured supports. The 
family was successfully referred to MHA’s Home 
Healthy Program, a partnership with the BeHealthy 
Baystate Health ACO. 

Read more here:
mhainc.org/behealthy-partnership-leverages-
mha-strengths/

“It’s remarkable how much our missions are 
aligned,” said MHA’s Kim Lee. “Cambridge Credit 
Counseling is also a non-profit organization 
dedicated to improving the lives of those they 
serve. MHA is excited to team up with 
Cambridge to provide a resource to our staff and 
participants who may be struggling with their 
finances. An equally important component of 
our partnership is Cambridge’s access via 
referral to mental health counseling and support 
services offered by Bestlife.” 

To read more, visit:
mhainc.org/debt-stress/



 “What Osaka did to preserve her mental health was, in a word, brilliant.”

If more high profile individuals talked openly 
about their mental health and wellness, others 
would see that it’s OK to talk about how we are 
feeling emotionally, regardless of who we are. 

Tennis pro Naomi Osaka isn’t the first pro athlete 
to talk publicly about their mental wellness, but 
the strength required to do that publicly – on the 
global media stage of the French Open tennis 
tournament – was remarkable. 

According to Sara Kendall, MSW, LICSW, Vice 
President of Clinical Operations for MHA, what 
Osaka did to preserve her mental health was, in 
a word, brilliant. 

“She let the world know that it’s good to know 
what things are harmful to you, it’s OK to set 
healthy boundaries, and it’s OK to make positive, 
healthy choices,” said Sara. 

Read the feature story here:
mhainc.org/a-tennis-players-decision-is-an-
inspiring-example-for-us-all/

The Federal Government Made Juneteenth
a Holiday. MHA Already Did! 

“Juneteenth” – short for June 19th – recognizes 
that date in 1865 when Major General Gordon 
Granger of the Union Army read federal orders 
stating that all enslaved people in Texas were 
free. History buffs will know that President 
Abraham Lincoln’s Emancipation Proclamation 
officially freed all slaves in the Confederacy in 
September 1862. However, many slave owners 
migrated west towards Texas to escape the 
control of the advancing Union army. Why Texas? 
It was quite remote in those days, so it proved 
difficult to enforce the Emancipation 
Proclamation there. However, General Granger’s 
issuance of the federal orders impacted the actual 
emancipation of slaves in the Confederacy, so it 
is highly significant. 

“That took serious guts. More conversations like 
those many of us are now having around Osaka’s 
decision will help to evolve our culture so we can 
all feel comfortable talking openly about our 
mental health, as well and as often as we talk 
about our physical health.” 

MHA is proud to recognize Juneteenth as a 
celebration of freedom, respect and reflection, 
especially to Black Americans. One way we do that 
is by including paid time off for every staff 
member’s accrual rates to cover Juneteenth as a 
paid holiday. 



GAIN Graduation Recognizes Professional Growth of MHA Staff

MHA conducted graduation ceremonies honoring staff who completed our Growth and Investment 

Network (GAIN) leadership course. With the very tight labor market, that’s significant. You see, people with 

the potential to be good managers — people who could be taught the skills to lead, motivate and guide 

the people they supervise — often will end up leaving an organization because they didn’t have the 

chance to develop those skills. 

What employees need is a way to learn the leadership pieces in a supportive environment they can access 

easily while holding down their job. MHA provides that to our staff, through GAIN. MHA’s leadership 

course seeks to eliminate barriers to career advancement by delivering skills and tools that staff need to 

be successful. 

The GAIN Class of 2021 includes:
• Shatari Scales, Site Manager for MHA’s Parker Street residential program

• Samantha Gulsvig, Program Supervisor of MHA’s Safe Haven program

• Stacey O'Connor, Residential Drug and Alcohol Recovery Specialist at MHA’s Mill Street residential program

• Andrea Ricketts-Nelson, Residential Support Specialist

• Twana Markham, Lead Support Specialist at MHA’s Glendale Road residential program

Congratulations graduates!



GRIT Holyoke LGBTQ+ Residential Recovery Program is Now Open!

It’s been a long time coming—and MHA is 
thrilled to open GRIT Holyoke, our newest 
Residential Rehabilitation Services program. Here, 
LGBTQ+ folks in recovery from substance use, and 
with a co-occurring mental health diagnosis, can 
find peace as they receive appropriate guidance 
and care in a structured, supervised 24/7 
residential setting. 

These individuals may be trying to work on 
multiple parts of themselves, from questions of 
identity to how that intersects with substance use, 
emotional wellness, family relationships and 
more. By confronting these interrelated challenges 
in a safe, affirming environment among peers and 
allies, GRIT Holyoke residents will have better 
opportunities to achieve positive outcomes, 
including long-term recovery and a stable life 
within a supportive community. 

Take a virtual tour! https://youtu.be/Ht6_Hhjrgxw 

Dear Friends,

MHA has always been a diverse organization, both in terms of the people on our team and those we 
serve. A simple way we convey our commitment is the Many Voices, Many Faces logo, seen below, 
which appears in our emails, on social media posts and in our residential programs. 

Taking this idea a big step further is our organization’s new Diversity, Equity and Inclusion (DEI) 
Mission Statement:

Driven by MHA’s core values of respect, integrity, and compassion, we identify diversity, equity, 
and inclusion as fundamental values that are necessary in our ongoing development and 
exploration of policies and practices that celebrate and acknowledge our commitment to creating 
a community where staff and the individuals we serve can feel heard, valued, and celebrated. 

MHA recognizes that inequities in race, class, gender identity, sexual orientation, ability, and 
voice have existed and continue to exist in ways that serve to discriminate against all vulnerable 
populations. We acknowledge our accountability and embrace our obligation to address these 
inequities and cultivate an environment that is anti-racist and anti-discriminatory, creating a 
culture that is welcoming and advocates for all identities. 

MHA has always strived to be equitable and inclusive, our new DEI Mission Statement further 
reinforces our commitment, as individuals and as an organization, to being equitable and inclusive in 
all we do. Our continuing goal is to provide equal opportunities for all staff at every level to express 
their ideas and have meaningful input. 

A copy of our DEI Mission statement is now prominently displayed at every MHA location so each 
resident, staff member and visitor has the opportunity to read the words and reflect on their meaning. 

I am proud, with your support, to lead the many voices and many faces of MHA. 

Respectfully,

Cheryl Fasano
President & CEO

When asked about “independence,” 
many people may immediately think of 
July 4th: Independence Day. But for 
brain injury survivors or young adults 
in transition who are supported 
through MHA programming, 
opportunities to celebrate 
independence come every day of the 
year. 

For a closer look at what Independence 
can mean to people served by MHA, 
meet Alan and “Victoria.”

Read the feature story here: 
mhainc.org/happy-independence-day-
every-day-from-mha/ 

MHA Celebrates Independence July 4th & All Year Long 



Every friend of MHA provides something crucial that MHA relies on – just as MHA pro-

vides crucial supports that vulnerable people in our community rely on. Now MHA is 

relying on you to help make MHA “Best Place to Work” and “Best Nonprofit” FOUR 

years in a row. To put us over the top, we need more folks to VOTE by August 1st! 

Go to ReaderRaves.com  --> Enter Your Info and Click “Continue”
--> Scroll Down to: Ask a Local...

--> Fill in MHA for “Best Nonprofit” and “Best Place to Work” 

VOTE FOR MHA IN READER RAVES BY AUG 1!

Remember, you can submit one Reader Raves ballot 
for each of your email addresses. Voting is open 
through August 1st and winners will be announced in 
September on MassLive.com. If you’re all FOUR 
changing lives, vote MHA “Best Nonprofit” and “Best 
Place to Work” – FOUR years in a row! 

IT’S EASY TO CAST YOUR VOTE:

Click “Submit” – You’re Done!

VOTE
HERE!



Good News on the Road of Recovery 

“Devon” and “Rodney” are residents of MHA’s GRIT 
Ridgewood program who are working on a project 
together. Behind Ridgewood there’s a concrete 
sidewalk. Using special paint donated by Allied Paint 
and Flooring, Devon and Rodney are painting the 
sidewalk as the “Road to Recovery.” What a 
wonderful metaphor for their journey! Each of these 
young men is on their own road to recovery and 
they are making steady progress ahead. 

Read more here: 
mhainc.org/good-news-on-the-road-of-recovery/

West Springfield-based AAA Northeast 
made a $10,000 donation to MHA for our 
GRIT Ridgewood Residential 
Rehabilitation Services program.

Ridgewood serves young men ages 18 to 
26 who have a co-occurring mental 
health and substance use diagnosis. 
While there are 26 residential recovery 
programs throughout Massachusetts, 
Ridgewood is the only one designed 
specifically for this underserved 
population. 

“Our committee overwhelmingly agreed 
that a donation to MHA was a wise 
investment of our organization’s 
charitable dollars,” said Tammi Benson, 
Executive Administration, AAA 
Northeast. “It is important that we find 
effective ways to give something back to 
the communities we serve, and MHA is 
making an impact in the lives of people 
right here in greater Springfield.”

“This generous gift will directly support 
Ridgewood’s general programming,” said 
MHA’s Kim Lee. “And, now that COVID is 
loosening its grip, the gift will also enable  
Ridgewood residents to get out into the 
community and engage in activities that are 
fun and tied to their personal plan for living 
in recovery. MHA is incredibly thankful for 
this substantial funding from AAA Northeast.” 

AAA Northeast Donates $10,000 to MHA 

Thank you



MHA Awarded Two Housing Stabilization Contracts

The Executive Office of Health and Human Services 
and the Massachusetts Department of Public 
Health awarded two housing stabilization contracts 
to MHA to support individuals in treatment and 
recovery from substance-use disorders with wrap 
around services to help sustain both their housing 
and recovery. “It’s really frustrating to be stuck in a 
recovery program that you have done well in 
because you don’t have a safe place to land,” said 
Christine Palmieri, Vice President, Division of 
Recovery and Housing. 

To read the full article, visit:
healthcarenews.com/mha-awarded-two-
housing-stabilization-contracts/

“Safe, affordable housing is such a crucial part of 
recovery and these new programs will give more 
people more options to access safe, affordable 
housing opportunities. People served by these 
programs will gain the tools, skills and resources 
they need to be successful as they take the next 
step on their recovery journey.”

MHA Staff Achievements Recognized w/ Industry Awards 

The Western Massachusetts Substance Abuse Providers’ Association (WMSAPA) recognized the individual 
achievements of three MHA staff members with key service awards for their work with clients who are in 
recovery from substance use and a co-occurring mental health diagnosis.

Alane Burgess, MA, LMHC, received the Outstanding Service Award, 
which is given to a person working in the substance use treatment field. Alane is 
the Clinic Director for MHA’s Bestlife Emotional Health and Wellness Center, 
which provides a wide range of substance use treatment and recovery services 
and supports. In the COVID era when many agencies have struggled just to stay 
afloat, Alane has helped fuel the growth of MHA programs, including those 
delivered via MHA’s TeleWell app, that support persons who seek recovery or are 
in early or sustained recovery.

Dallas Clark received the Michael Donahoe Outstanding Achievement in 
Recovery Award, which is given to a person who is presently in recovery and 
doing well. They must have completed one of WMSAPA’s treatment programs 
and presently be working in the field of addiction treatment, prevention or 
intervention. Dallas is Lead Recovery Coach for MHA’s Bestlife Emotional Health 
& Wellness Center, providing guidance and support to individuals in early 
recovery from the perspective of someone who has faced similar challenges, and 
through strength and perseverance, has moved into stable long-term recovery. 

Amy Conklin, MSW, LCSW, LADC 1 received the Outstanding Service 
Award, which is given to a person working in the substance use treatment field.  
Amy is Senior Clinical Director for MHA’s GRIT Co-Occurring Enhanced 
Residential Rehabilitation Services Program. She is responsible for MHA’s three 
GRIT Residential Rehabilitation Services programs. At the root of Amy’s success 
is her ability to connect with people, seeing them and hearing them where they 
are. That connection helps these folks to move forward because they want to, not 
because someone forces them to, which is a foundation for living successfully in 
long term recovery.



When asked about “independence,” 
many people may immediately think of 
July 4th: Independence Day. But for 
brain injury survivors or young adults 
in transition who are supported 
through MHA programming, 
opportunities to celebrate 
independence come every day of the 
year. 

For a closer look at what Independence 
can mean to people served by MHA, 
meet Alan and “Victoria.”

Read the feature story here: 
mhainc.org/happy-independence-day-
every-day-from-mha/ 

MHA Partners w/ Glenmeadow for New “Coping With Loss” Support Group 

At Glenmeadow, an accredited, nonprofit life 
plan community for seniors in Longmeadow, 
staff engaging with residents uncovered that 
residents had been feeling especially affected 
by the loss of a spouse, social connectivity, 
physical mobility, and the general way of life 
they’d become accustomed to. COVID elevated 
these feelings. 

To help Glenmeadow residents work through 
their feelings, MHA introduced a new weekly 
support group focused on Coping With Loss. 
The program, funded with donations made in 
memory of  Thomas “Scott” McGovern, offers 
interested Glenmeadow residents the 
opportunity to talk about loss on location, in 
facilitated group discussions led by Bestlife 
clinician Sadie Usilton, M.Ed. 

Emerging from COVID: 
A Conversation with the St. Mary’s Community

If additional individual needs are revealed in these 
sessions, confidential one-on-one counseling can 
be arranged on location, in private space provided 
by Glenmeadow.

MHA is thrilled for the opportunity to help make 
this happen!

“There is excitement about coming out of COVID, 
but also some concern about what the future 
might look like and what adjustments may be 
required,” said Alane. “We can look forward to 
things with excitement and with reservations at 
the same time. No matter where someone is in 
the process of emerging from COVID, that’s OK. 
Let’s talk about it.”

While many people worked to keep their body 
healthy during COVID by getting exercise and 
eating well, fewer made the same effort for 
their mental health.

 The St. Mary’s community in Westfield hosted 
a conversation about the importance of good 
mental health, with staff from Bestlife leading 
the discussion. The idea was simple: to 
encourage individuals and families to learn 
more about their mental health as we emerge 
from COVID. 

This community workshop was designed and 
presented by Alane Burgess, MA, LMHC, 
Clinic Director for MHA’s Bestlife Emotional 
Health and Wellness Center. 



Safe Haven Residents Display Creativity During “Art Walk”

More than two dozen original paintings on canvas 

– created by residents of Safe Haven in Westfield – 

were on public display for Art Walk at the Rose 

Garden in Westfield’s Stanley Park. 

A program of MHA, Safe Haven offers transitional 

housing support to people served by the 

Department of Mental Health who are 

experiencing chronic homelessness, including 

those in recovery. Artists were on hand to discuss 

their creations. Art Walk was the culmination of an 

innovative program, funded by a $2,500 grant 

from the City of Westfield, that brought an art 

teacher to Safe Haven for a two-hour class, once a 

week for eight weeks.

MHA’s Upscale Socks Are Now Available Year-Round

Last spring, MHA started working with Lenny 

Underwood, a locally-based entrepreneur and 

founder of Upscale Socks (upscalesocks.com), to 

introduce two unique sock designs with mental 

health themes to tie into the observance of 

Mental Health Awareness Month during May. 

Given the popularity of the “Moving Forward” 

and “Positive Steps” sock designs, both are now 

part of Upscale Socks’ year-round product line. 

MHA and Underwood jointly announced the 

change to coincide with BIPOC Mental Health 

Awareness Month in July.  “Mental health is a 

topic that doesn’t get discussed enough, 

especially in the Black community,” Lenny 

explained. 

“By exposing our residents to making art in 

multiple forms, they can get a better idea of what 

they like to do and how they can express their 

creativity,” said Samantha Gulsvig, Program 

Supervisor at Safe Haven. “It was intriguing to 

observe how each person sees their own life 

through art they’re making. Art Walk presented an 

opportunity for Safe Haven residents to share 

positive outcomes fueled by their own creativity.” 

Lenny went on to say, “BIPOC Mental Health 

Awareness Month is a great opportunity for MHA 

and Upscale Socks to recognize that mental health 

awareness is not just something we acknowledge 

for only a month or two each year, but rather a 

year-round commitment. If I can do my part to 

dispel myths and remove the stigma, I am happy 

to help.”

NEW!

To learn more, visit:
mhainc.org/new-intimacy-group/
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“If you went hiking on an unfamiliar trail, you’d 

want a guide to help you get where you want to be,” 

says Justin Journet, MHA Youth Navigator. “That’s 

pretty much what I do. I guide young adults in what 

can be an overwhelming process to find housing.” 

MHA Youth Navigators is a new program that helps 

young adults to identify and access resources that 

fit their individual needs and circumstances. Initially, 

this involves securing or sustaining housing. It also 

could mean connecting young adults with 

meaningful benefits, such as health insurance, food 

subsidies, mental health services, job training or 

employment opportunities. Youth Navigators focus 

on individuals ages 18 to 24 who are experiencing 

homelessness or at risk of homelessness. There is 

no cost to work with an MHA Youth Navigator.

MHA Introduces Youth Navigators Program

“If you went hiking on an 
unfamiliar trail, you’d want 

a guide to help you get 
where you want to be...”

To learn more, visit
MHAINC.ORG/YOUTHNAV


