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Respect • Integrity • Compassion

Dear Friends,

MHA has always been an Agency of Firsts. We were first to transition people away from institutions to 
a life in our community and first to operate a residential mental health program for homeless women in 
Springfield. We were first to launch the Tenancy Preservation Program, now a model for the nation. We 
were first in Western Mass with a residential program for LGBTQ+ persons in recovery. MHA is also a 
first step for folks to start talking about emotional health and wellness, a first step forward for someone 
with an acquired brain injury to live in a new way, and a first line of care for persons with intellectual 
disabilities to live their best life in the community. 

Now MHA is first again, in Reader Raves. We have been recognized by members of our community as 
the Best Nonprofit and Best Place to Work. Being voted #1 in Reader Raves – in two categories, three 
years running – reflects extremely well on all of us at MHA. I’m proud of our team and thankful they 
choose to make a career with us serving others.

And here’s another first for MHA: accreditation by CARF International! Over the past 18 months, MHA 
put itself through a rigorous peer review process and demonstrated to surveyors our commitment to 
offering programs and services that are measurable, accountable and of the highest quality. MHA 
teams worked tirelessly on this process. There were countless hours of preparation and commitment 
from every person involved, notably achieved in the midst of a global pandemic. Our teams have set 
an extraordinary example of commitment and professionalism. I am grateful and extremely proud of 
the passion MHA people bring to their work every day. You can read more about MHA’s CARF 
accreditation in the newsletter or on our website under news on mhainc.org.

Wishing you safety and health,

Cheryl Fasano
President & CEO

Letter from Cheryl
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Voted “Best Place to Work”
and “Best Non-Profit”

Three years
in a row



MHA has been voted #1 in Reader Raves 2021 in 
two key categories: Best Non-Profit and Best 
Place to Work. This is the third consecutive year 
that MHA has been voted #1 in both of these 
categories. Reader Raves is an annual poll of 
western Massachusetts residents that engages 
readers of MassLive.com and  The Republican 
newspaper, giving them an opportunity to 
express their opinions and share them with 
others in a fun and entertaining way. 
  
Read the feature story here:
mhainc.org/best-nonprofit-best-place-to-work-a
gain-and-again-and-again/ 

Reader Raves Three-peat

Webinar on Employee Mental Health 
In October, MHA hosted a webinar to discuss 
how employers can support employee mental 
health in today’s uncertain world. An all-MHA 
panel including Alane Burgess, Clinic Director, 
BestLife Emotional Health & Wellness Center; 
Cheryl Cormier, VP Human Resources, and Kim 
Lee, VP Resource Development & Branding, led 
an interactive discussion for members of the 
Employers Association of New England (EANE). 

“Employers need to understand what people 
are going through as they deal with COVID 
related stress and then find practical ways to 
help their employees feel better,” said Burgess. 
“This was a great opportunity for EANE 
members to compare notes on what’s been 
happening at their companies and discuss 
insights from MHA’s expert panel.”

Three years
in a row

“Employers need to understand 
what people are going through as 

they deal with COVID related stress 
and then find practical ways to help 

their employees feel better...”



With the help of entrepreneur Mychal Connolly, MHA took a vital message to the streets: Suicide is 
Preventable when People Start Talking. The message was “driven home” via Stand Out Truck, a business 
Connolly created that uses a mobile, digital messaging platform built into a truck that drives wherever a 
message can make the most impact. MHA’s friends at the Pioneer Valley Coalition for Suicide Prevention 
made a grant to cover half of the cost of the campaign, and Stand Out Truck offered a discount. With all 
three organizations working together, MHA delivered the message that Suicide is Preventable, using a 
mobile medium that’s hard to miss.

Taking Suicide Prevention to the Streets w/ Stand Out Truck

To celebrate Recovery Month in September, MHA 
hosted a Recovery Virtual Workshop, led by Marva 
Douglas, Director of Residential Services for the 
Division of Recovery and Housing, to renew the 
commitment of MHA’s partners in recovery. Using 
the “edu-tainment” platform, the workshop included 
live and recorded presentations, and the added 
excitement that comes with raffle prizes. Recovery 
professionals and specialists came together for an 
opportunity to refresh their networks, hone their 
skills and recommit themselves to helping others 
learn to live successfully in recovery. 

Recovery Workshop



GRIT Ridgewood is a beautifully restored historic home in a quiet 
Springfield neighborhood. For sixteen young men (ages 18 to 26) 
with a co-occurring mental health and substance use diagnosis, it 
is home. To serve these young men at GRIT Ridgewood, MHA 
needs your generosity. Now through December 1st (Giving 
Tuesday), when you give to MHA you get one shirt (or other 
great garment) to keep, and another to give a resident at 
GRIT Ridgewood. 

Give $50 – get a long sleeve Tri-Blend T shirt for you, 
and another for a resident at Ridgewood 

Give $125 – get a heavy weight hoodie or men’s 
performance golf shirt for you, and a hoodie or long 
sleeve T for a resident at Ridgewood

Give $250 – get a performance quarter zip or ladies 
golf jacket for you, and both a hoodie and long sleeve T for a 
resident at Ridgewood 

DONATE ONLINE
MHAINC.ORG/GIVINGTUESDAY

Recovery is hard. It takes GRIT. Will you donate?

Give. Give.

Get.
Respect • Integrity • Compassion

On Giving Tuesday, or sooner, please consider making a gift to help a young man who wants to stay sober and feel well....who wants 
to live his best life. If you are paying by check please mail to: Attn: MHA, Inc., 995 Worthington St, Springfield, MA 01109.

3 TIERS:
$50  |  $125  |  $250

View the choices online!

DONATION FORM

CIRCLE DONATION AMOUNT: $50        $125      $250
CHECK ENCLOSED CHARGE CREDIT CARD (TO RIGHT)

CREDIT CARD

MASTERCARD VISA AMEX

NAME: _______________________________________________

PHONE: _______________________________________________

E-MAIL: _______________________________________________

ADDRESS: _______________________________________________

____________________________________________________________________________________________

For more information, please contact Kimberly Lee: 413-233-5343  |  klee@mhainc.org

CHOOSE YOUR CLOTHING SIZE (S-3XL): ____________________

CHOOSE YOUR STYLE: __________________________________

You can keep the shirt and donate that money to GRIT as well

NAME ON CARD___________________________________________________

BILLING ADDRESS_________________________________________________

STATE___________ ZIP CODE__________________________

CREDIT CARD #___________________________________________________

EXP. DATE________________________________________________CRC CODE___________

SIGNATURE_____________________________________________________



LGBTQ+ Newspaper Runs Story on GRIT

The Rainbow Times, New England’s largest 
LGBTQ+ newspaper, is dedicated to bridging 
gaps between members of the LGBTQ+ 
community and mainstream culture. In 
September, the publication ran a detailed 
feature article about GRIT Holyoke, MHA’s 
residential program designed specifically for 
adults in early recovery who identify as 
LGBTQ+. “We are creating a peaceful recovery 
environment for LGBTQ+ adults, supporting 
people who may be trying to work on multiple 
parts of themselves, from questions of identity 
to how that intersects with substance use, 
mental and emotional wellness, relationships 
and more,” said Sherene Smith, a licensed 
Clinical Social Worker with GRIT and a member 
of the LGBTQ+ community herself.

To read more, visit 
www.therainbowtimesmass.com/grit-holyokes
-residential-recovery-program-for-lgbtqs/ 

“We are creating a peaceful 
recovery environment for 

LGBTQ+ adults”

Lived Experience Informs Rebekah Faridi’s Work

Following three years of active duty in the 
U.S. Army and eleven years in the Reserves, 
Rebekah Faridi endeavored to give hope to 
others in recovery. “I have served struggling 
communities and populations. Recently my 
journey led me to MHA’s GRIT Ridgewood 
residential program. My job is to meet the 
young men we serve where they’re at, and I 
can do that because I’ve been there.”

GRIT Ridgewood is a Residential 
Rehabilitation Services program for young 
men ages 18 to 26 with a co-occurring mental 
health and substance use diagnosis. Of the 26 
residential recovery programs in 
Massachusetts, Ridgewood is the only one 
designed specifically for this underserved 
population. 

Ridgewood is an historic home in a quiet 
Springfield neighborhood. Ridgewood feels like 
home, because for the 16 young men in the 
program, it is.

Read the feature story here:
mhainc.org/how-lived-experience-informs-her-
work-at-grit-ridgewood/



AmeriCorps VISTA to Fund One-Year Position

MHA applied for and received funding from 
AmeriCorps VISTA for a one-year “Job Developer” 
position. The goal is to build organizational 
capacity for MHA so the agency’s staff can better 
connect the disabled people served through 
various programs with job opportunities that have 
the potential for steady employment and 
advancement in a field of work.  

“The VISTA Job Developer project aligns with 
MHA’s focus on helping individuals with 
disabilities to forge the kind of personal identity 
that only comes through work,” said Christine 
Palmieri, Vice President Recovery and Housing 
from MHA. 

“The VISTA Job Developer project 
aligns with MHA’s focus on 

helping individuals with 
disabilities to forge the kind of 

personal identity that only comes 
through work...” 

“This is really a quality of life component for 
those we serve. The Job Developer will take on 
the significant challenge of reaching out to 
employers, but it’s about more than finding 
jobs. It’s about matching the person served with 
an employer who sees the significance of work 
beyond simple numbers.”

John Moriarty, who lives at a New Way 
residence in Chicopee, volunteered to 
assemble and distribute “COVID Care 
Packages” of needed household supplies to 
elderly residents of Springfield. He got help 
from Richard Johnson, the New Way Site 
Manager and also president of a community 
organization called Chess Angels Promotions, 
which promotes critical thinking by teaching 
members of the community useful skills such 
as financial literacy, communication and 
self-empowerment through art. 

“Volunteering for projects like the COVID 
Care Packages is a perfect fit for John,” 
Richard explained. “At New Way, we’re 
working with John on writing things down as 
a daily routine, like for his medication, 
workout and laundry. We guide and supervise 
him and he’s making steady improvements.  

“Paying It Forward” with COVID Care Packages 

Working to help members of the community 
is something John feels strongly about, and 
assembling and distributing the COVID Care 
Packages helps so many people in so many 
ways.”

Read the feature story here:
mhainc.org/paying-it-forward/ 



MHA Honored with Peer Provider Award

The Provider’s Council is an association of 
community-based human services agencies in 
Massachusetts with more than 220 members. Each 
year, member agencies can nominate another 
agency for a Providers’ Council Peer Provider 
Award, recognizing innovation in programming 
and services. MHA was nominated and honored 
with an award recognizing our GRIT residential 
rehabilitation services program, TeleWell emotional 
counseling via Bestlife and our Home Healthy 
partnership with the Baystate Be Healthy ACO. 

“It’s an extraordinary testament to MHA’s 
innovation when a peer provider and the leaders of 
a 220-member organization of providers all 
recognize the growth, impact and influence of our 
work,” said Cheryl Fasano, President & CEO of 
MHA. “This award is for the people of MHA who 
identify areas of need, who innovate by creating 
new programs and services, and who provide 
direct care to the people we serve every hour of 
every day.” 

Last year, members of the Springfield College 
Physician Assistant Student Organization (PASO) 
organized a volleyball tournament with proceeds 
benefitting the Mental Health Association (MHA). 
Not surprisingly, the PASO volleyball tournament 
planned for spring 2020 was cancelled due to the 
pandemic, but that did not dissuade members of 
the student group from raising $750 for MHA 
through a virtual fund raiser. “Though members of 
PASO couldn’t hold their volleyball tournament in 
person this year, it didn’t prevent them from 
applying their time, talent and energy to put on a 
virtual event to benefit MHA,” said MHA’s Kim Lee. 
“We admire their resolve and respect their 
commitment to help people feel better and live 
their best life. We are thrilled that PASO chooses to 
support the important work of MHA.”

Springfield College PASO Fundraiser Benefits MHA

Read the feature story here:
mhainc.org/mha-receives-providers-council-
peer-provider-award/



Room to Recover: More Companies Commit Their Support

MHA’s Safe Haven helps individuals with 
addiction and mental health issues transition 
from homelessness to independent living and 
positive engagement in the community. The 
program has a 94% success rate in getting 
people off the streets and connecting them with 
the services they need.

This fall, several local businesses stepped up to 
sponsor one of the seven bedrooms at Safe 
Haven through MHA’s Room To Recover 
campaign. By committing to fund a Room to 
Recover for one year, these businesses directly 
benefit individuals who are taking positive, 
long-term steps to sustain their recovery. 

Their generosity is making it possible for people to 
get the help they need to live their best life—in a 
community they want to call home. 

To learn more about sponsoring a Room to 
Recover at Safe Haven or another MHA residence, 
please contact Kim Lee at 413-233-5343 or 
klee@mhainc.org. 



Twelve MHA Programs Earn CARF Accreditation

CARF International, an independent nonprofit 
accrediting body, announced that MHA has been 
accredited for 12 programs, each for three years. 
Included are MHA’s BestLife Emotional Health 
and Wellness Center, which provides outpatient 
behavioral health clinical services to adults, 
children, families and couples; GRIT, MHA’s 
residential rehabilitation services program; the 
Tenancy Preservation Program; Housing First and 
Department of Mental Health and Department of 
Children and Families funded residential 
programs.

CARF accreditation ensures and validates that 
MHA is meeting internationally accepted 
standards that emphasize an integrated and 
individualized approach to services and 
outcomes; establishes accountability to funding 
sources and referral agencies; and reassures the 
community of MHA’s ongoing commitment to 
self-evaluation in its pursuit of excellence, quality 
outcomes and positive impact. 

Read the feature story here:
mhainc.org/eleven-mha-programs-earn-carf-
international-accreditation/

John Moriarty, who lives at a New Way 
residence in Chicopee, volunteered to 
assemble and distribute “COVID Care 
Packages” of needed household supplies to 
elderly residents of Springfield. He got help 
from Richard Johnson, the New Way Site 
Manager and also president of a community 
organization called Chess Angels Promotions, 
which promotes critical thinking by teaching 
members of the community useful skills such 
as financial literacy, communication and 
self-empowerment through art. 

“Volunteering for projects like the COVID 
Care Packages is a perfect fit for John,” 
Richard explained. “At New Way, we’re 
working with John on writing things down as 
a daily routine, like for his medication, 
workout and laundry. We guide and supervise 
him and he’s making steady improvements.  

Working to help members of the community 
is something John feels strongly about, and 
assembling and distributing the COVID Care 
Packages helps so many people in so many 
ways.”

MHA Receives PAIGP Grant from MassHealth

MHA has been awarded a grant totaling 
$43,640.65 from the Provider Access Improvement 
Grant Program of MassHealth. As the name 
suggests, this grant is designed to improve access 
to health providers for clients covered by 
MassHealth. 

Funds are helping MHA acquire technology 
enabling real-time language translation, adaptive 
technology for persons with communication 
disabilities, equipment and applications to enable 
and enhance provider/client interactions, and 
marketing and outreach to local communities in 
which English is not the primary language. 

Kimberley A. Lee, VP Resource Development & 
Branding for MHA, said the grant is a smart 
investment. “Moving forward, MHA will be able to 
make care for mental health, substance use 
recovery and related services much more 
accessible to persons who face a language barrier, 
who are unable to speak or who are limited in their 
ability to express themselves. The equipment and 
applications we are acquiring are state-of-the-art in 
their respective market segments, which makes 
them an investment for the long term. What’s 
more, we will cut the cost of traditional translation 
services, which is considerable, while 
simultaneously improving access to care.”

Read the feature story here:
mhainc.org/mha-receives-43000-performance-
access-improvement-grant/



New Art Therapy Class for Safe Haven Residents

Grant from City of Westfield enables art therapy 
program for Save Haven residents to grow and 
express themselves in a creative manner. 

Samantha Gulsvig has studied the therapeutic 
potential of art as it relates to addiction and 
mental health. As the Program Supervisor at the 
Safe Haven transitional shelter in Westfield, her 
interest in the topic is professional. Given her 
daily work with the residents who live at Safe 
Haven, it is personal as well.  

“My thought was that through their creative 
process of working on art, our residents could 
explore feelings and emotional conflicts, reduce 
anxiety and manage behaviors,” Gulsvig 
explained. “Plus they could develop social skills 
from being in a class with others and following a 
teacher’s directions. One major goal of 
programming at Safe Haven is to help our 
residents, who are working through challenges 
related to mental illness, substance use and 
chronic homelessness, to increase their 
self-esteem. They typically have more gifts within 
themselves to give society than they realize, and 
through art the beauty inside them has the 
opportunity to come out. So often they have 
looked at themselves by what drug they were 
using or by the label placed on them according to 
their diagnosis. Through art, they can see 
themselves through the lens of their own 
creativity.”

The program, funded by a $2,500 grant from the 
City of Westfield, brings an art teacher to Safe 
Haven for a two-hour class, once a week for eight 
weeks. Starting in October, the first half focused 
on watercolors and printmaking. Next the focus 
shifts to more handwork, such as clay sculpture 
and shadow boxes. “By exposing our students to 
making art in multiple forms, they can get a better 
idea of what they like to do and how they can 
express their creativity,” said Gulsvig. “At first, 
they didn’t know if they’d enjoy it, but allowing 
them to explore their own feelings and 
experiences through their art is wonderful. It’s 
intriguing to observe how each person sees their 
own life through art they’re making.” 

Gulsvig has observed first-hand that art therapy 
can provide an alternate way to process painful 
thoughts and feelings independently. “Art is 
something residents can do on their own. It’s a 
form of treatment independence that gives the 
individual another tool for self-help. That fits in 
well with our overall approach at Safe Haven, 
which looks for multiple ways of supporting the 
whole person through traditional methods as well 
as alternative therapies such as music, nutrition 
and now art. Folks struggling with mental health 
and addiction and homelessness are more than 
what you see on the street. They have the same 
deep emotions and abilities that everyone else 
has. Safe Haven, as a therapeutic community, 
works toward the whole health of each person we 
serve. This is a movement in the therapeutic 
community that we are glad to be part of because 
it’s working. These people are worth it.” 

Safe Haven, a program of MHA, offers transitional 
housing support to people served by the 
Department of Mental Health who are 
experiencing chronic homelessness, including 
those in recovery.

“Through their creative process 
of working on art, our residents 

could explore feelings and 
emotional conflicts, reduce 

anxiety and manage behaviors. 
Through art, they can see 

themselves through the lens of 
their own creativity.”

Thank you Read the feature story here:
mhainc.org/art-therapy-for-safe-haven-residents/
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MHA designed its Wellness Without Walls initiative to serve people who can benefit from mental health 

counseling, Recovery Support Navigation and Recovery Coaching services for substance use and opioid 

addiction, but who cannot afford these services because they are uninsured or underinsured.

Wellness Without Walls 

Now, thanks to a $20,000 grant from the City 

of Springfield, MHA will be able to serve 

those in need with programming and 

services to support their mental wellness 

and recovery. 

Thank
You


