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Respect • Integrity • Compassion

Dear Friends:

Recently I came across an old box with photos and papers from MHA’s earliest days. Included 
was a copy of our original Articles of Organization from 1960. It was thrilling to reflect on how 
far we’ve come while staying true to the ideals of 23 forward-thinking citizens who founded an 
organization dedicated to mental health. 

As we hold firm to our founding principles, MHA continues to grow in breadth, scope and 
impact. We are adding programs and services. We are tapping new resources. We are hiring 
more employees and partnering with additional donors. Around the clock, we are helping more 
people to live their best life. And we are doing all of this because of your support and 
willingness to share in our work.

Here are just four examples of how MHA is growing to meet community needs:

• Recently we opened Bestlife, MHA’s state-of-the-art outpatient center for emotional health and  
  wellness. Bestlife services are available to all who need us in the community, as well as   
  individuals currently served through MHA programs.

• We’re opening more ABI residences for those whose lives have been affected by an   
  acquired brain injury or a disabling medical condition. New Way residences enable persons to  
  transition out of a nursing home and into life in their community.

• MHA is fighting the opioid epidemic with GRIT, our new residential recovery programs. GRIT   
  staff help those who struggle with addiction and a co-occurring mental health diagnosis by   
  helping them to stay sober and manage their emotional wellness. 

•  This year we doubled golfers and donations for our annual MHA Golf Tournament. Fore! 
  
MHA’s growth reflects an unwavering commitment to mental health and wellness that has   
inspired us since Day 1. I hope you enjoy reading this issue of MHA Matters, and all that our 
donors and staff have made possible.

Sincerely,

Letter from Cheryl

995 Worthington Street, Springfield, MA 01109  P 413-734-5376  F 413-737-7949  www.mhainc.org

Voted “Best Place to Work”
and “Best Non-Profit”



On the 7th day of November 1960, Articles of 
Organization were filed with the Commonwealth of 
Massachusetts to form “Mental Health Association 
of Greater Springfield, Inc.” Twenty-three 
community leaders signed on as Directors of the 
fledgling organization. 

As described in those Articles, the Organization’s 
purpose was twofold: 

1. Alone and in cooperation with the State and 
National Associations for Mental Health, to provide 
an organization for voluntary action to work for the 
conservation and advancement of mental health, 
the prevention of mental maladjustments and 
disorders, restoration of mental health, and 
rehabilitation of the mentally handicapped; and all 
matters incidental thereto.

2. In carrying out of said purposes, to provide 
programs for education in mental health; promote 
community clinics; establish local mental health 
branches; develop and broaden the training 
facilities for mental health personnel, assist in 
working for constantly improved treatment and 
prevention of mental disorders; and raise funds to 
carry out these activities. 

MHA’s new Bestlife Wellness Center, located at 153 
Magazine Street in Springfield, is reinvigorating the 
original mission of our organization: to promote 
mental health clinics in the community. We are open 
to all who need us. Bestlife partners with adults, 
children, families, couples—whoever may be 
impacted by the challenges of temporary or 
long-term mental health, substance use or 
co-occurring concerns. In all we do, Bestlife is 
guided by MHA’s three core values.

RESPECT: Bestlife aims to create an atmosphere 
where dignity and equality are commonplace and 
where all individuals can reach their maximum 
potential to feel their best.

Mile Markers in the History of MHA 

Bestlife Wellness Center

INTEGRITY: Bestlife provides flexible, responsive, 
high quality clinical services that are person-driven 
and reflect ethnic, cultural, linguistic and individual 
diversity.

COMPASSION: Bestlife engages people to pursue 
their personal vision and meaningfully partner in a 
way that is sensitive and specific to their individual 
needs.

These core values are interwoven throughout every 
therapy, support group and personalized care plan 
that Bestlife provides. They make a difference in 
every life we touch. To start talking about mental 
health, call 844-MHA-WELL.

As the Organization grew, its status as a nonprofit 
was affirmed. On February 18, 1981, a vote of the 
Directors amended the Articles of Organization to 
indicate that “the organization is organized and 
operated exclusively for charitable and educational 
purposes within the meaning of section 501(c)(3) of 
the Internal Revenue Code.” 

As the Organization’s footprint extended beyond 
Springfield, a slight change of name was deemed 
appropriate. On December 19, 2001, the Directors 
voted to adopt Mental Health Association, Inc., as 
their organization’s name. 

Today, MHA serves over 700 people each year, 
employs 450 staff members and delivers programs 
and services throughout western Massachusetts.

700+
participants annually

450
full & part-time employees



MHA is among the 26 community-based treatment providers that the Massachusetts Department of 
Public Health has contracted to open and operate new specialized residential rehabilitation treatment 
programs to serve individuals who experience co-occurring substance use and mental health disorders.

Residents of MHA’s GRIT programs receive specialized treatment, care and education to help them 
continue their progress in early recovery and manage their mental health. MHA will have two GRIT 
programs in Springfield (one for adult men and another for young adult men) and another in Holyoke to 
serve persons who identify as LGBTQ. 

Some people MHA serves through GRIT are making their first attempt to break free and move into 
recovery. Others are ready to rebound. Wherever people find themselves now, MHA is ready to help. 
Recovery from addiction is a lifelong process with many steps and challenges.  To learn more about 
GRIT, visit our website at mhainc.org/GRIT or email: GRIT@mhainc.org.

It’s not always easy, but there is a way forward. It takes GRIT. 

Iron Sharpens Iron 
“Everyone at GRIT is here because they chose to be here. It’s voluntary. I’m here because I want 
to support others in their fight, and honestly it’s good for me because of all the eyes that are on 
me. So to people in the community who may wonder about a program like GRIT, especially if it’s 
in their neighborhood, I ask, do you want the new me or the old me? We are life-changers over 
here. I’m here on a team that is giving people who want to change their lives the opportunity to 
do it. We’re going to be here in the community, one way or the other, so how do you want us?” 

Dallas Clark, Recovery Coach, GRIT Springfield 

Introducing GRIT - Recovery with Purpose



Good To Go is an MHA initiative that provides clothing, personal care items, home goods and more to 
people who are intellectually or developmentally disabled, challenged by mental health problems, new 
in their recovery from addiction, or chronically homeless. Since we officially launched in February 2019, 
more than 50 members of our community who are most in need of a soft landing have come in to our 
Good To Go “store” and left smiling. 
Good To Go is a great opportunity for businesses, community service organizations, sports teams, 
volunteer and student groups, individuals or families to make an immediate, meaningful impact in the 
lives of vulnerable people. MHA makes it easy to arrange donation drives by providing email messages 
you can send to employees, group members, students or teammates, plus flyers to post at collection 
sites. We can even pick up your donations if that’s easier. 
Who has sponsored a Good To Go drive? 
CBS Xerox (an integrated provider of office productivity systems)
Citizens of Palmer (through the Palmer Public Library) 
Students of Wilbraham Middle School
Several donors who have asked to remain anonymous 

Good To Go 
Good  To Go is an MHA initiative that provides 
clothing, personal care items, home goods and 
more to people who are intellectually or 
developmentally disabled, challenged by 
mental health, new in their recovery from 
addiction, or chronically homeless. Since we 
officially launched in February 2019, more than 
50 members of our community who are most in 
need of a soft landing have visited our Good  To 
Go “store” and left smiling.
 
Good  To Go is a great opportunity for 
businesses, community service organizations, 
sports teams, volunteer and student groups, 
individuals or families to make an immediate, 
meaningful impact in the lives of vulnerable 
individuals. MHA makes it easy to arrange 
donation drives by providing email messages 
you can send to employees, group members, 
students or teammates, plus flyers to post at 
collection sites. We can even pick up your 
donations if that’s easier. 

Who has sponsored a Good To Go drive? 
• CBS Xerox (an integrated provider of office   
  productivity systems)

• Citizens of Palmer (through the Palmer Public   
  Library) 

• Students of Wilbraham Middle School

• Verizon Wireless

• Grace United Church

• Several donors who have asked to remain   
  anonymous 

The New Name for MHA’s Acquired Brain 
Injury Program! 

After acquiring a brain injury through trauma or 
stroke, or surviving a life-altering illness, a 
person can experience dramatic physical, 
cognitive, behavioral and emotional changes.

New Way (ABI)

TO LEARN MORE ABOUT GOOD TO GO, CONTACT:
Kim Lee at 413-233-5343 or klee@mhainc.org. 

MHA guides these individuals in learning new 
ways of doing everyday things, so we decided 
our name should reflect our approach. 

Our New Way residences enable people to live 
in a neighborhood instead of a nursing home. 
New Way staff help people live their new, best 
life. At our Resource Center day program we 
support people in achieving goals they identify:

• Greater independence through skill building

• Community integration through social skills  
  and natural supports

• Self-esteem and emotional regulation     
   through leisure activities

• Health and wellness through a   
  whole-person approach

Recovery can be thought of as a journey. New 
Way helps each person move ahead on the 
journey that is uniquely theirs.

TO LEARN MORE, PLEASE CONTACT:
SARA KYSER AT SKYSER@MHAINC.ORG. 



Dallas Clark has lived experience with 
addiction, and also with recovery. He’s 
applying that experience, along with 
specialized training, to support others in 
overcoming barriers to their recovery. 

“Iron sharpens iron,” Dallas explained. “You 
can’t do it on your own. You need the right 
team around you, a supportive team with 
people who are there for the right reasons. 
Where we used to rely on alcohol or drugs, 
now we rely on each other. To develop those 
skills of recovery we have to ask each other for 
support. If you just want me to listen, I’ll listen. 
If you want a conversation, I’ll talk. Just don’t 
isolate yourself. There will be obstacles and 
you have to face yours and confront them. I 
fought hard to get where I am today. I’m not 
going to let anyone take that away, and I’m 
here to support the people who have chosen 
to be here at GRIT to win their �ght, too.” 

Dallas is a Recovery Coach at GRIT, one of the 
26 new Residential Rehabilitation Services 
programs located across the Commonwealth. 
Funded and licensed by the Bureau of 
Substance Abuse Services, GRIT includes three 
programs awarded to MHA (two in Spring�eld 
and one in Holyoke). GRIT programs are for 
people who have both a substance use 
disorder and a moderate-to-severe mental 
health diagnosis (sometimes described as 
“co-occurring” or “dual diagnosis” disorders). 

The 26 new programs are a state-wide 
response to the opioid crisis, which has been 
described as a pandemic a�ecting all 
ethnicities and social and economic classes. 
According to o�cial Massachusetts 
Department of Public Health statistics, there 
were approximately 2,000 opioid-related 
overdose deaths in the state in 2018. During 
just the �rst 3 months of 2019, there were 
approximately 500 opioid-related deaths. 

Iron Sharpens Iron: Insights from a Recovery Coach

The overall opioid death rate in the state fell 
4% from 2017 to 2018, which is good news, 
but the cities of Spring�eld, Chicopee and 
Holyoke all saw increases in opioid-related 
deaths over the same period. GRIT is 
responding to a need that is real and local. 

MHA developed GRIT so people can learn to 
overcome the barriers to achieving stable, 
long-term recovery from addiction. GRIT’s 
curriculum is based on an Integrated Dual 
Diagnosis Treatment, which provides 
multidisciplinary support and education to 
teach residents how mental health and 
addiction in�uence and a�ect each other. 
Clinical mental health and addiction 
counselors teach GRIT residents skills to 
e�ectively cope with symptoms without 
relying on substances. In addition to clinical 
treatment, residential sta� educate and inform 
residents on how to develop a relapse 
prevention plan that will be transferrable to 
the community after they leave GRIT.  “GRIT is 
a hopeful place and a safe place,” said Dallas. 
“Having a safe place is so important for the 
beginnings of recovery. Peers can support 
each other, and recovery coaches like me can 
provide support because we’ve been where 
they are now and moved ahead in our 
recovery. One way I’m helping myself in my 
own recovery is by being a Recovery Coach. It 
puts a lot of eyes on me, which keeps me 
accountable while I support others.”



Dallas said he sought that accountability 
because he’s an example of how someone 
raised in a good home can end up in a very 
bad place. “I grew up in a good home,” Dallas 
recalled. “But at about 13 or 14 years old I got 
involved in the street and I became a product 
of that environment. I wanted to be part of 
that clique, I wanted to get the attention. 
Things progressed and I sold drugs, then I 
used drugs, and then I got incarcerated. It was 
a struggle for me. I wanted to do the right 
thing but I didn’t know how to do the right 
thing. Eventually I saw a di�erent light. I have 
many of the same problems as before, but 
now I have better solutions. I’m learning new 
skills and I’m supporting others who are 
getting started in their recovery.”

How did Dallas get where he is now? It started 
the day he decided to �ght for his recovery. 
“I’ve been in recovery since October 17, 2017.” 
(Like many people in recovery, Dallas knows 
the exact day he decided to break free and 
commit to the life-long �ght to stay clean.) 
“That day was a renewing of the mind, a 
rebirth so to speak. It’s so meaningful, that 
day, like another birthday. Ever since that day, 
a lot of people have been supporting me. My 
12-step sponsor, my therapist, my recovery 
coach, my peers and my family. It’s a tough 
�ght and you’ve got to want it. Are you willing 
to go to any length to overcome the barriers? 
You have to be. Are you going to put the 
same energy you used to put into wanting 
that drug or that bottle of alcohol, and put it 
instead into �ghting for your recovery? You 
have to because recovery is even harder. Each 
day I have to make it through this one day and 
I can’t be complacent. I have to beat the 
disease of addiction. It can always come back 
if it I get complacent. I can’t take even one 
drink. I won’t take it.”

Dallas said that recovery demands a change of 
lifestyle. “Instead of being around a group of 
people living in the street, I stepped out of that 
and into a group that is committed to 
recovery,” he explained. “It can be 
uncomfortable for people to make that 
change, but now as I move further in my 
recovery I constantly meet new people who 
have better habits and behaviors. The most 
important parts of recovery are changing your 
lifestyle and the way you think.” As Dallas 
moved into long-term recovery, he realized he 
could be a change agent for others, so he 
volunteered to support others in early 
recovery. That experience helped him land a 
new career as a Recovery Coach with GRIT. 
“Being a Recovery Coach is about integrity,” he 
said proudly. “I have to lead by example. When 
I �rst got into being a Recovery Coach, a 
mentor said to me, ‘Are you ready to wear this 
suit? Are people going to be able to rely on 
you?’ I now have the integrity, and holding 
others accountable keeps me accountable. It 
keeps me grounded. I am willing to give and 
take constructive criticism, just like in 
business.”

Dallas emphasized the distinction between 
helping people and supporting them. “I’m not 
helping people, they have to help themselves,” 
he said. “That’s important to understand. 
Everyone at GRIT is here because they chose to 
be here. It’s voluntary. I’m here because I want 
to support others in their �ght, and honestly 
it’s good for me because of all the eyes that are 
on me. So to people in the community who 
may wonder about a program like GRIT, 
especially if it’s in their neighborhood, I ask, do 
you want the new me or the old me? We are 
life-changers over here. I’m here on a team 
that is giving people who want to change their 
lives the opportunity to do it. We’re going to 
be here in the community, one way or the 
other, so how do you want us?” 

View the MassLive Article Here: 
https://www.masslive.com/news/2019/05
/residential-recovery-program-to-serve-lgb
tq-population.html

“Having a safe place is 
so important for the

beginnings of recovery”



MHA Golf Tournament - June 2019 

It’s our biggest fundraiser of the year. And this year 
we set two new records: we DOUBLED our biggest 
field of golfers with 39 foursomes and DOUBLED our 
largest proceeds (nearly $100,000). Wow! We want to 
thank every business, family, individual, and golfer 
who contributed time, money, treasure, networks and 
determination in the most successful MHA golf 
tournament ever. What a great day for mental health! 

THANK YOU!
YOU MATTER.

A DAY FOR MENTAL HEALTH

GOLF TOURNAMENT
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If you weren’t able to play but would still like to support MHA, please visit mhainc.org/donate. 

Thank YOU to Our Sponsors!

Eagle
Allied Flooring and Paint
HUB
Meyers Brothers Kalicka, P.C.

Birdie
Florence Bank
People's United Bank
Pioneer Valley Financial Group

19th Hole
Arbor Associates

Par
Bacon, Wilson P.C.
Complete Payroll Solutions
Maybury Material Handling
Merrill Lynch, Pierce, Fenner & Smith, Inc.
PeoplesBank
United Bank

Drink Cart
Comcast Business

Luncheon
Broadway O�ce Interiors
CBS
Cordant Health Solutions
Easthampton Savings Bank
Exterior Home Services
Freedom Credit Union
Liberty Mutual Insurance
Mancuso Tree Services
O'Hare Plumbing
Republic Services
Tufts Health Plan
UTCA

Hole-In-One
CIL
CSS Ventures
Empower Retirement
Hanover Insurance
Marcotte Ford
Mestek
Network Engineering & Security
Skoler, Abbott

Tee/Green
Associated Building Wreckers
Bancroft Apartments
BlumShapiro
Century Investment
Colonial Insurance
Cheryl Fasano
First American Title Insurance
Gagnier Hicks Associates, LLC
Goldman & Mazer Families
Grodsky
McCormick-Allum
Moriarty & Primack
N.L. Construction
NEPM
New Valley Bank & Trust
Northeast Property Services
Prescott Pharmacy
R.J. Greeley Company, Inc.
RBN Construction
Reid's Corner
Jim Rich
Scott Williams, Wordsmith
Snap Fitness Hampden
Standard Insurance
Studio One
UBS
United Personnel

ACE
USI



View more photos on Facebook: facebook.com/mhainc/ 



MHA is a nonprofit organization. For most of our 
programs we contract with the state, which 
provides funding through its annual budgetary 
process. Many people aren’t aware that those 
program funds do not cover all of the costs we 
incur. That is why the generosity of donors like 
you is so important. So how do we invest the 
funds we raise through donations? In ways that 
enable us to maintain the highest level of quality 
for those we serve.  Recently, that has included 
new roofs, kitchen renovations and new furniture 
at MHA residences. We’ve been able to add new 
wheelchair ramps and wheelchair-compatible vans 
that improve mobility and community integration. 
We’ve benefited from in-kind services. For 
example, members of the Beavers Club of 
Western Mass built 20 cedar garden boxes for 
MHA. They’re giving residents of our ABI program, 
New Way, access to outdoor gardening. 
 

How Your Giving Matters

MHA is always glad for donations of money, 
in-kind services, office and home furniture, 
vehicles and vehicle maintenance, fund raising, 
and employment opportunities for the people we 
serve. Do you have an idea? Reach out: call Kim 
Lee at 413-233-5343 or klee@mhainc.org  

The first thing you encountered at the funeral 
home was an engaging display of photographs. 
Presented on large poster boards were pictures of 
Marianne from her youth all the way to recent 
times. One poster board was devoted to 
Marianne’s quotes, things she said on a regular 
basis or that spoke to her personality. One of 
those quotes said, “My name is Marianne and 
don’t ever forget it.” As her family explained, it 
was important to her that she be known to others 
as Marianne, a person with her own dreams, style 
and sense of humor—not as a person with 
developmental or intellectual disabilities. 

Fortunately for Marianne, her family always loved 
her unconditionally, supported her interests and 
preferences, and helped her live her best life. She 
loved singing and dancing, swimming and 
drawing, and watching her most treasured movie 
collection, but most of all she loved her friends 
and family.  For the last 20 years, Marianne lived 
at the MHA Glendale house in East Longmeadow, 
the town she always called home.  

Celebrating A Life – Marianne’s

Her housemates gave her joy and companionship, 
and there was never a day without Marianne’s 
smile, laugh—or loving advice! As shared by 
Linda Kloss, Vice President of the Developmental 
Disabilities Division “for many of our residents, 
the staff who care for them in the MHA residence 
they call home become their family, in the truest 
sense.  Since we cared about them in life, we 
come to events like this that celebrate their life. It’s 
about family.” 

“My name is Marianne and don’t ever forget it.” 
This simple yet powerful personal statement 
reminds us that people with developmental 
disabilities aren’t that different. They want to know 
that they are valued as individuals. They want to 
be respected by the people in their lives. They 
want to be heard. At MHA we get that. We’re not 
simply providing a service to program 
participants, but really providing care as a loving 
family member would throughout a person’s 
life…and sometimes even after. 

[link: https://www.facebook.com/BeaversClub/ ]



MHA’s Samantha Gulsvig 
Honored with Stephanie 
Moulton Memorial Award

www.mhainc.org/mhas-samantha-gulsvig-honored
-with-the-stephanie-moulton-memorial-award/

Read the Full Article:

Esteemed Service Award 
for MHA’s Dave Havens 

https://healthcarenews.com/mhas-dave-havens-wi
ns-esteemed-service-award/

Read the Full Article:

MHA You Matter Awards
MHA started the You Matter program to 
recognize employees who exemplify our 
core values of Respect, Integrity and 
Compassion in their work and their 
community. 

You Matter was so successful internally 
that MHA expanded it to include any 
person or organization that takes the time 
and makes the effort to improve their 
community by helping people in their 
community.

Thanks to all of our You Matter Award 
winners for doing more than what’s 
expected. And special thanks to our 
friends at PV Financial Group for 
supporting the You Matter program.

Mental Health Awareness 
May is Mental Health Awareness Month. 
Last May, MHA asked people in the 
community to “Start Talking” about mental 
health. Throughout the month we shared 
ways that make it easier to begin a 
conversation about mental health.

MHA even “set up camp” in the food court 
at Tower Square in Springfield on May 16. 
We invited members of the community to 
start a conversation with a qualified mental 
health professional at no cost or obligation. 
It was great to “Start Talking.”

Let's all keep talking about mental health!

Learn more at: www.mhainc.orgGo to: www.mhainc.org/you-matter/

You Matter. 
Nominate Someone!
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MHA will even match your retirement plan 

contributions up to 3%. That’s FREE money for 

your future! To learn more, please contact Pete 

Leonczyk at Pleonczyk@pvfinancial.com

EMPLOYEE
MATTERS

Jason’s Story: One Day at a Time, in Time with the Music.

“I wanted to turn my life around, and since I was starting at the bottom 
I needed help. MHA was there to make sure my basic needs were met. 
They were always patient with me. When I made mistakes with drugs 
and money issues—and I made mistakes—they got me on track. Things 
in my life now are better because of MHA.

Learn more at: 
mhainc.org/jasons-story-one-day-at-a-time-in-time-with-the-music/

ARE YOU READY TO

RETIRE?
Aren’t we all! Retirement may seem like a long way off, but allocating even a 

small part of each paycheck can help prepare you financially for retirement. 

Debra Ayers - 7/9
Icelene Campbell - 7/1
Victor Pellicier - 7/8
Detric Watkins - 7/1

Carla Ferreira - 7/14

Celebrating10 years

Celebrating5 years
MHA will even match your retirement plan 

contributions up to 3%. That’s FREE money for 

your future! To learn more, please contact Pete 

Leonczyk at Pleonczyk@pvfinancial.com

EMPLOYEE
MILESTONES

Jason’s Story: One Day at a Time, in Time with the Music.

“I wanted to turn my life around, and since I was starting at the bottom 
I needed help. MHA was there to make sure my basic needs were met. 
They were always patient with me. When I made mistakes with drugs 
and money issues—and I made mistakes—they got me on track. Things 
in my life now are better because of MHA.

Learn more at: 
mhainc.org/jasons-story-one-day-at-a-time-in-time-with-the-music/

ARE YOU READY TO

RETIRE?
Aren’t we all! Retirement may seem like a long way off, but allocating even a 

small part of each paycheck can help prepare you financially for retirement. 

Valmarie Hunter - 5 yrs.
Delores Matthews - 5 yrs.

JUNE

JULY
Debra Ayers - 10 yrs.

Icelene Campbell - 10 yrs.
Carla Ferreira - 5 yrs.

Victor Pellicier - 10 yrs.
Detric Watkins - 10 yrs.
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